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1 J&F Scope

1.1 AORERIITEIR K E R VGEA R AR CBLUR RIFRIRRIAED X i
TAERI A IE AR, W 2 5 RIRENERN . AH S B i AR 5 [ R 2 27
ESR, Frfe e A . to ensure that SHENZHEN SHENDA INTERNATIONAL
CERTIFICATION CO.,LTD. (hereinafter referred to as SDIC) conducts
certification and registration work fairly and effectively and meets
the requirements of relevant national laws and regulations , relevant
international standards and relevant international organizations .

1.2 ASCHRUE T UGEEMAER, FPTAE ANAT. & T RE/HE /D
1A R 22 4/ B i 22 A PR R IE R AR S5 U EYE M  This document specifies
the certification registration procedures and is open to everyone. It
is applicable to quality/environment/occupational health and
safety/food safety management system certification and service
certification registration.

2 5| F3Cf4 References

CNAS—CC01:2015 (& HRAA RINUENIAYZER ) CNAS-CCO1:2015 “Requirements
for Management System Certification Bodies”

CNAS—CC02:2013 7 fh « &L A2 A1 ik 5 A GE Bl A4 BE3K ) CNAS-CC02:2013
"Requirements for Product, Process and Service Certification Bodies”

CNAS-CC180:2023 { B M &Z & EH & RN IEH M ER) CNAS-CC180:2023

"Requirements for Food Safety Management System Certification Bodies”
3 RiEFIE X Terms and Definitions

g1 A FEE I ARIE AT E SGEH T A . The terms and definitions
defined in the referenced documents apply to this document.

4 KN General

4. 1T RREAR SR B ZZAH VA ERER, B Bl B b . RIS S X 115

o4 7311 ;T
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N BIINIE WS 3 » SDIC carries out certification activities for
applicants in accordance with relevant national laws and regulations,
international and national standards and specifications.
4. 2 FERINUEXHAE TAEIEJE WA IE . BHEERTE . BUBUE 2 A R B R
Nl o SDIC adheres to the principles of objectivity, fairness,
scientific norms, authority, credibility and non—discrimination in
its certification work.
43wﬁ%ﬁ7ﬁ$mMﬁm$mA%ﬁT%%W®Eﬁ%§ﬁﬁﬁW%
%% . SDIC does not provide consulting or other services that may affect
the impartiality of applicants for certification.
4. 4 TEVIE G B CAAE 8 AZ B o & AT B, A UEHE 3R B H i A A7
EIVEIT N iRt B RE BEamE B, IR RNIERA T 323 82 1A
WEISFE . If there is evidence that the applicant has committed fraud,
intentionally provided false information or concealed information at
any stage of the certification application or initial certification
audit or review, SDIC will not accept the application or terminate
the certification process.
4.5 FRIVUERS FE AR B N B TE MR 25 AR A% B8 H 25 45 B AN
HARIEA TG BARSFIE o EVERIEIEKRI, RAIEAR TR HIE AR
$H3€1n,u‘r]$§3€4ﬂl]1_f& SDIC keeps confidential the application
materials, certification review or examination information and other
non—public information of the applicant. When required by laws and
regulations, SDIC has the responsibility to report the relevant
information of the applicant to the relevant departments.
46%ﬁ%ﬁLL<$Vﬁ?“@hf»ﬂ(i)«%RME$§L?M
TP Y X HIE AT H AR/ A, HHIE T BEE [ IR R VIR IE SEHE AR &
A M55 2 Foade F B &8 BEAR RARiE . PREEE AR F A5 v sl R b
JRE 2 A B F bR RS IR RD 7R R BUIR S5 AR S HRAERT,  RIRT 25 7330,
I A0 Kk AR BEAR RAANIEIE R A (5D AR S IAEIE P . SDIC will
audit/review the applicant through the “Audit Process Management
Procedure” and (or) “Service Certification Review Process Management

5 T3t 11 ;W
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Procedure”. When the applicant can prove to SDIC that its management
system and (or) services meet the quality management system standards,
environmental management system standards or occupational health and
safety management system standards selected by it and the applicable
supplementary requirements or service-related standards, it can be
registered and the corresponding management system certification
certificate and (or) service certification certificate will be
issued.

4. T RRUIERHE BEAR R 3RUEH MU FGIEIE S, AN BHSRIE4H 237 VIR
70 N B AR RiE T IAE, HIEAR IR R VGRS H= i SRR R 55
PLIXFp 77 4T TihiE. The certification certificate issued by SDIC
to a management system certified organization only indicates that the
management system of the certified organization within the
certification scope has passed the certification, but does not mean
that SDIC has certified its products, processes or services in this
way.

4. 8 TRRINEIZIE COGENT G 27 ) WHOANIETR R, A2 AR 2 el it
INUETE A 2 B 238 77 B & B o SDIC charges certification fees in
accordance with the “Certification Price Announcement” and does not
accept any funding from any customers or other stakeholders in the
certification activities.

4.9 ERINIEFZ IR CHRF U AL B BEAR T ) 52 BN AL BEGHR R IE 7Y FH
Yr. YR F1 . SDIC accepts and handles appeals, complaints and
disputes against SDIC in accordance with the Appeal and Complaint
Handling Procedures.

4. 10 FRVIEFZ I CEF i #UH 7 K. 4/ N2 B GIEREF ) X 3RIEZE
() A AIE %5 A% i3E AT A B2 B9 4k P2 SDIC will handle the certification
qualifications of certified customers in accordance with the
“"Procedures for Suspension, Revocation, Expansion, Reduction and
Termination of Certification”

411 X F 2 B iiliE, % (S PriliEiE e ) #E17E #H.

o6 T k11 T
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Certification of multiple sites shall be managed in accordance with
the "Multi-site Certification and Registration Regulations”.

4. 12 X TR EN A PIAE 15, %88 CUGIERR S RS2 ERE T ) B A LA )
INUEHE S EHE F4T5 . The certification application of the
conversion organization shall be managed in accordance with the
certification application and review of the conversion organization
in the “Certification Application and Acceptance Procedure”.

4. 13 FFUEH LN I CGAUEFR TR ATEUETS . A AT bR U A ATk 5 148 A R
E Y IEHE I UEIE B FAERR IR . The certified organization shall use
the certification certificate and certification mark correctly in
accordance with the “Regulations on the Use of Certification Marks,
Certification Certificates, Accreditation Marks and Accreditation
Certificates” .

4. 14 FUEA LA A CRZma IR AR B BRI HIRE PP ) AN IR AR 1@ ik
HIFIAMEE ., The certified organization shall promptly report relevant
information to SDIC in accordance with the “Change Management Control
Procedure Affecting Certification” .

4. 15 FRUFLH LN 2 IR IE I BUR I BN (B ZOARZR ) FIA TR X
FHAUE T % B3k & ALY WAETEH » The certified organization shall
accept on—site 1inspection and on—-site witness review of 1its
certification audit by the government supervisory agency (CNCA) and
accreditation body of SDIC.

5 I FEESR Process Requirements

5.1 INIERTVEB)) Pre—certification activities
INEREERZHE, B CGAMERHELEZERF)Y . For details on
certification application and acceptance, please refer to ”
Certification Application and Acceptance Procedures ”.

i/ AT EIEE, N CHETREHAER) A RS E RS IR
HEEHFERF) For details on the designation of audit/review plans,
please refer to the Audit Plan Management Procedure and Product
After—-Sales Service Certification Plan Management Procedure.

o7 0311 ;W
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€ HAZIT TR, TEIL CEEAR RN HEHEDY M ORSINEN HEHE )
Determine the audit time, please refer to the “Management System

Man—Day Regulations” and “Service Certification Man-Day Regulations”
for details.

Z T IFAE, VE R PTAEEMLE YFor sampling of multiple sites,
please refer to the "Multi-site Certification and Registration
Regulations”

5.2 R E K R FH /RS NIE F & Planning management system
audit/service certification review

TE L CHAZ IS AR BAR 7 YA (B0 (AR SSIE B B I R BERE /7 )For details,
please refer to the Audit Process Management Procedure and (or) the
Service Certification Review Process Management Procedure.

5.3 LB AR RFZ/IRSSINIEH B Implement management system
aud1t/serv1ce certification review

TE L CHAZ IS AR BAR 7 YA (B0 (AR SSIE B B I R BELRE /7 )For details,
please refer to the Audit Process Management Procedure and (or) the
Service Certification Review Process Management Procedure.

5.4 A E R M AE F 25 &K Certification decision and issuance of
certificate

WE R EANE B R EN GAERE . UEBAUR A& 4%/ 5 A TR R )
M GEPBE R CHEHIME) For details on certification decisions and
certificate issuance, please refer to the “Procedures for Processing
Certification Decisions, Certificate Issuance and Audit/Review

Materials” and the “Regulations on the Management of Certificate
Issuance Documents”.

5.5 fR¥FFNIE Maintaining Certification

Mfiﬁ-‘% W B A%/ RS UG B 2 B B R AR SS VIR R R B % / o

B EEA R VEA RS VIER AN, TEN (R BB B ) A (80

(G NIFHE B EE Y ) For details on management system
surveillance audit/service certification surveillance review,

management system and service certification special audit/review,

T B
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management system recertification and service certification
re—evaluation, please refer to the Audit Process Management Procedure
and (or) Service Certification Review Process Management Procedure.
5. 6 INUEVEM BT K 45/ B 5 fdH . 315 5K 5 Expansion, reduction,
suspension, revocation and resumption of certification registration
VEW CBME . B 3K, g8/ N B EFEF ) For details, please refer
to the “Procedures for Suspension, Revocation, Expansion, Reduction
and Termination of Certification”

5. 7 HYFFIFF Appeals and Complaints

FARUEE BAR R AR S5 ORI A IEPERCE R, IR IIE SRV 52 A% 7 B H:
BRI RRRINEIR S AZ B H 4508 . #8047 N SRR RAIAE
PE g0, OREATINE. &%, Sl R/ MR PUE AR, %
RRKWIER B IUFIET C CRIFAER G S AR T ) PTAETR RUIE M b7
W) HHEFR, WIFEMF L. In order to ensure the fairness and
effectiveness of management system and service certification, SDIC
allows the audited party or other parties to file appeals, complaints
and disputes in accordance with SDIC’ s appeal procedures (the Appeal
and Complaint Handling Management Procedures can be found on the SDIC
website) if they are dissatisfied with the on—-site audit conclusions
of the audit team sent by SDIC, the auditor’ s behavior and SDIC’ s audit
conclusions, including the decision to refuse certification, suspend,

revoke or expand or reduce certification.

5.8 & itk Customer Records

A HE AL S R TR R WIOME . BRI VORI SR/ & ARG

EETEL BRI WRNIEEFI IR P LRI %4, 1Bk, Bt i
TSR T AR R OR S o L RARAE IR UL = HIRE T ) 4T The
customer’ s records include application materials and initial
certification, supervision and re—certification audit/review reports,
certification contracts, and audit files. SDIC will ensure the safety
of the customer’s records, and the method of transporting,

transmitting or delivering the records will also ensure

T B
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confidentiality. The record retention period shall be implemented in
accordance with the “Document and Record Control Procedure”.

6 BN IER A E 2 Change Management Affecting Certification

6. 1 INUEE R JAF 5 Changes in certification requirements

IR KRR BRAR R AR S R B SR AR AT SO, 72 STt 58 oA, B AR
REE TR L A IEHZ RSN BAENE, Anls kB fiis—
AN AR S BRI AN & SRR . FE 7 KA A w7, FRIE A
2 I A S B T 2. FEER SE IS TR] N 0 3RAIE 25 AN IR B TR K VIR B EAS
RETRORAT ST IR, RN IR 2 2 5 AR BAR RVGIEIE B RfEH

FEW CGEm i ER A S IEHFEF) If SDIC ' s management system and
service certification requirements are to be changed, the opinions
of the Impartiality Maintenance Committee representing the interests
of all parties will be sought before the changes are implemented. After
the changes take effect, the company s customer service department
will be responsible for notifying all certified customers, applicants
and other relevant stakeholders of the changed requirements within
one month, and notifying customers of the transition period and
verification methods. If the certified customer is unwilling or cannot
ensure compliance with the new requirements within a given time, SDIC
will suspend the use of 1its management system certification
certificate in accordance with regulations. For details, please see
the “Change Management Control Procedure Affecting Certification”

6. 2 FRIUEE ' E EHASE Changes in Certified Customer Information

MERER KA GERGER A B EH G E) PR TR, NN E
FIRRWIE, IR KIIE AT AR Y5 1 O TR 8 & 75 75 ZE 34T 00 B (1) B /i k% /v A
a4 B AUEE /3. When a certified client makes a change in the
“Change Management Control Procedure Affecting Certification”, it
should promptly notify SDIC, which can decide whether to conduct
necessary supervisory audits /evaluations or comprehensive
recertification audits /evaluations based on the circumstances.

10 0311 |
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7 FH=3C4 Related Documents

CGANIEH 1B MZHFERF) (Certification Application and Acceptance
Procedures)

CEHEZ T REHEF) Audit Program Management Procedure

(PR MmE RIS NIETT ZEHEF) Product After-Sales Service
Certification Program Management Procedure

RN A S RN AR SNAE 7 R HFEF) “Business Enterprise Brand
Evaluation Service Certification Program Management Procedure”

CEEAT WL E RS NIE T RSB FEF) Cleaning Industry Business
Service Certification Program Management Procedure

(EMHME AR NHEME) Regulations on the number of man-days for
management systems

CAR %5 NUE N H 208 8 ) Provisions on the number of service
certification days

CZ PN IEEM L E ) Multi-site Certification and Registration
Regulations

(CHEZIEEHAEF) Audit Process Management Procedure

CIRGVAEFHE ELFEEHREF) (Service Certification Review Process
Management Procedure)

CANUEHR 8 S UE TR FeR 1%/ o B T R AL BEFE 7 ) “Procedures for handling
certification decisions, certificate issuance and audit/review
materials”

CEfs. ®UE. ¥R, 48/ P& EIGIEREF ) Procedures for Suspension,
Revocation, Expansion, Reduction and Termination of Certification

CHRFME IR G E HFERE ) Appeal and Complaints Handling Management
Procedure

AR FIE 3 HIFE ) Document and Record Control Procedure
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	1 范围Scope
	1.1为确保深圳市深大国际认证有限公司（以下简称深大认证）对认证注册工作的公正、有效，满足国家有关法律法规
	1.2本文件规定了认证注册的程序，向所有人公开。适用于质量/环境/职业健康安全/食品安全管理体系认证和服务

	2 引用文件References
	CNAS-CC01:2015《管理体系认证机构要求》CNAS-CC01:2015 "Requirem
	CNAS-CC02:2013《产品、过程和服务认证机构要求》CNAS-CC02:2013 "Requ

	CNAS-CC180:2023《食品安全管理体系认证机构要求》CNAS-CC180:2023 "Re
	3 术语和定义Terms and Definitions
	引用文件中界定的术语和定义适用于本文件。The terms and definitions defi

	4 总则General
	4.1深大认证依据国家相关法律法规，国际和国家标准、规范等开展对申请人的认证活动。SDIC carr
	4.2深大认证对认证工作遵循客观公正、科学规范、权威信誉和非歧视的原则。SDIC adheres t
	4.3深大认证不对申请认证的申请人提供可能影响公正性的咨询或其他服务。SDIC does not p
	4.4在认证申请或初次认证审核或审查的任何阶段，若有证据表明申请人存在欺诈行为、故意提供虚假信息或隐
	4.5深大认证对申请认证的申请人的申请材料内容、认证审核或审查信息和其他非公开信息保守秘密。在法律法
	4.6深大认证通过《审核过程管理程序》和（或）《服务认证审查过程管理程序》对申请方进行审核/审查，当
	4.7深大认证对管理体系获证组织颁发的认证证书，仅表明获证组织在认证范围内的管理体系通过了认证，但并
	4.8深大认证按照《认证价格公示》收取认证费用，不接受任何客户或其他认证活动相关利益方的资助。SDI
	4.9深大认证按照《申诉和投诉处理管理程序》受理和处理对深大认证的申诉、投诉和争议。SDIC acc
	4.10深大认证按照《暂停、撤销、扩大、缩小和终止认证程序》对获证客户的认证资格进行相应的处理SDI
	4.11对于多场所的认证，按照《多场所认证注册规定》进行管理。Certification of mu
	4.12对于转换机构的认证申请，按照《认证申请及受理程序》的转换机构的认证申请与评审进行管理。The
	4.13获证组织应按照《认证标识、认证证书、认可标识和认可证书的使用规定》正确使用认证证书和认证标识
	4.14获证组织应按照《影响认证的变更管理控制程序》及时向深大认证通报有关信息。The certif
	4.15获证组织应接受深大认证的政府监督机构（国家认监委）和认可机构对其认证审核的现场检查和现场见证

	5过程要求Process Requirements
	5.1认证前活动Pre-certification activities
	认证申请及受理，详见《认证申请及受理程序》。For details on certification
	审核/审查方案的指定，详见《审核方案管理程序》和《商品售后服务认证方案管理程序》For detail
	确定审核时间，详见《管理体系人日数规定》和《服务认证人日数规定》Determine the audi
	多场所的抽样，详见《多场所认证注册规定》For sampling of multiple sites

	5.2策划管理体系审核/服务认证审查Planning management system audit
	详见《审核过程管理程序》和（或）《服务认证审查过程管理程序》For details, please 
	5.3实施管理体系审核/服务认证审查 Implement management system aud
	详见《审核过程管理程序》和（或）《服务认证审查过程管理程序》For details, please 
	5.4认证决定和证书签发Certification decision and issuance of
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